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Smart Cities Project Guide 

Project setting new baseline for e-service delivery in North Sea region 
 

 Resource provided by Saya Askarova 

 
10 July 2016 – Almaty, Kazakhstan – A new resource has been added to the PM World 
Library related to major urban development projects and programmes. The new 
resource is titled “Smart Cities Project Guide”. 
 
The Smart Cities project is creating an innovation network between governments and 
academic partners in the North Sea Region that is leading to excellence in the 
development and take-up of e-services and e-government, and which is setting new 
standards for e-service delivery across the whole North Sea region. 
 
The Smart Cities partnership is made up of thirteen partners from six countries in the 
North Sea region. All of the government partners are leading cities and regions with 
considerable experience in developing and delivering e-Government. Project partners 
want to improve their e-service-delivery by rethinking the basics of service delivery, by 
changing their innovation methodology, by transferring their best practices to other 
project partners, and by engaging with academic and research partners from the very 
beginning of this process. 
 
Smart Cities is partly funded by the Interreg IVB North Sea Region Programme of the 
European Union. The North Sea Region Programme 2007–2013 works with regional 
development projects around the North Sea. Promoting transnational cooperation, the 
Programme aims to make the region a better place to live, work and invest in. 
 
To access this new resource, go to http://pmworldlibrary.net/major-projects-
programmes/, click on “Urban Development / Redevelopment – Mega-Cities – Smart 
Cities”, and scroll down to find this resource. Must be a logged-in professional member 
to access.  
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Smart Cities Project Guide – The Smart Cities project is creating an 

innovation network between governments and academic partners in the 

North Sea Region that is leading to excellence in the development and 

take-up of e-services and e-government, and which is setting new standards for e-service 

delivery across the whole North Sea region. Smart Cities is partly funded by the Interreg IVB 

North Sea Region Programme of the European Union. The North Sea Region Programme 
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2007–2013 works with regional development projects around the North Sea. Promoting 

transnational cooperation, the Programme aims to make the region a better place to live, work 

and invest in. For more about the Smart Cities Project, go to http://www.smartcities.info/   
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